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D SRVIMYH DQG HP SRZ HUIQJ Z RUIN HQYILRQP HONFDQ KDYH RQ ERK
LOAYIGXDY DQG \WH RU DQVDMRQ DV D Z KR®!

1 RP DWUZ KHUH\ RXZ RIN Z KHWHUIW 1QD FOWURRP RQD

FROMKPIRQ VWM 1Q D UMMBXIDQAVRUIQ DQRIILEH \ RX UH ERXQG \R
XQIQR DENQGY Rl SHYRQDMMAV ( DFK LOGAN EUQIV IWRZ Q
VHWR XQTXH FKD@QI HV DQG RSSRUNQMAV DQG 1L XUQ) RAVKRZ
\R FRIERIDWM Z W DQG IQVSIUH WRVH\ RX Z RIN Z W FDQ UHD®
SD\ Rl

) URP IQFUHDVHG SURGXRIYIW DQG FRP P WY HQWR UHGXFHG
\MURYHUDQG D SHYDVYH VHOVH R RSWP VP \H EHGQH W DUH
KO WP DUDE®I - RQP HDV Z HH SEUH SUDPIFDOMDMI IHV \R
FUHDWM D Z RINSOFH Z KHUH P RIYDIRQ DSSUHFIDWRQ DQG UHVSHRW

IGXWK HYHQLQ UHP RM VHWRI V
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0 DQDIIQ) QLIHHQMSHYRCDOV WSHV IV RGH R \WH
L] J HVWAKD@IQJ HV \KDWP DCDIHLY | DFH 1O \WH
Z RUSOFH 3 HRS®! KDYH GLIHIHQAZ D\ V R \KIGNQ)

FRP P XQFDIQY DQGZRWQ) DQG W [P SRUBIQMNR
XQEHYABQG DQG DSSUHFIDWM WHVH GLIHIHOFHV \R
FUHD\W D KDUP RQIRXV Z RUN HQYILRGQP HQW

7R P DQDJH QLHHQASHYRDOY WSHY HIHAYHO
W P SRUBQAR FRP P XQEDW FEDW® DQG
IUHTXHQ® ,W DOR P SRUBQAR UHFRIQVH DQG
DSSUHFIDWM HDFK SHWRQV XQTXH VAHQI WV DQG
FROUEXMIRQY DQG\R SURYIGH \WHP Z WK
RSSRUMQMAV R XVH \WRVH VWHQI WY %8 FUHDUGY
D VXSSRWYH DQG IGFGMYH Z RUIN HQYIURQP HQW
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. QRZIQJ KRZ \R KDQGEBI QLI HHQMASHWRCDDMA RQ\ RXUWDP IV NH \R XQBFNQJ \WHUSRMQIDO
7KHUH DUH P DQ. SHYRCQDDV WMV RXAKHUH WWDWADQ EH XVHG P DQ. DUH RQIGH DQG IUHH  EXW
Z WKRXVWKHVH \ RX FDQ KDYH J UHDW/XFFHW \RR - XWIXVH \ RXUIQMMRQ DIDIQ JHWR NQRZ \ RXU
\WDP \R JHVD HHORUWHUTXIUW DQG FDWUAR WHUQHHGY

N\

© KHQ\ RXUIQMMRQ IV QRWANRQ) DQG\ RXH VK] J @ R XQGHIABIQG VRP HRQH RU\ RX Z DQW
H WD VXSSRW GR UHFRP P HQG XVIQJ D SHYRQDOWV WMN7 KH DUH XVHGE\ +5 SIRHWIRQDY DQG
EXVIGHW RZ GHY \R EFWHUXQGHUARIQG WHUNMDP V SHYRQDDNV WSHV

, SHYRQD® GROANNH UHOLQ) VRBIO RQWHVH WM DQG KDYH VHHQ VRP H P DWAYH IDI® FRP H IURP
&( 2 V DQG EXVIGHW RZ GHWY Z KR SXWRR P XFK P HIMRQ YDURXV \MW EHIRUH VSHDNQJ \R D
FDQACGDW RUHYHQ P DNQJ GHRMRQV RQ EXVIGHW P RYHP HOW EDVHG Rl WMWY \WWDWH[ DMLY WDP V
KDYH EHHQ VHQAEXVWKH DUH JRRG\R KDYH DV D EMR D JXICH ( YHQKDYIQ) WH IQIRUP DMRQ [Q\KH
EDAN R \ RXUP QG FDQ SURYH KHSIXDQG EHCQHIIEIDO
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2 CHR \WH P RAVBRSXOUSHYRCDONV \MAV IV \WH 0 \ HY 9410 JV 7\ SH,QAFDIRU 0 %7, ZKIEK
IGHOMHY  SHYRCDONV WSHY EDVHG RQIRXUGEFKRRP IHV H WDYHWRQ YV IQARYHWRQ VHOUQ]
YW IQMURQ \WIQNQ) YV IHHIY DQGMGIIQ) W SHFHYIQ) 2 \KHUSRSXOUSHWRCDDN \MAV
IGFOGHWH' 16& (\ VHQAN 3 HWRQDDW 7 HVWDQG + RIDQ 3 HYRCDOV , QYHORY

7KHUH DU P DQ. P RUH RXAVIKHUH \RR WDWP D\ VXIVY RXUMMMDMIRQ DQG EXVIGHW EHWHU , Q DEGMRQ
\R WHVH MV WWIHUH DUH VHYHUIDOT XL TXHVWIRQY \WDWADQ EH LOFOIGHG LQ LOMYIZ V DQG LQBNH
DWHWP HQN R EFWHUXQGHYABIQG \WDP P HP EHY SHYRQDOV WSHV 6 DBV VAMBN DQG \WDP
EXICQ] SHYRCD@NV MWV DUH DOR DYDIDEGI \R KHS FRBDI XHV QVFRYHUWHUZ RINVAIMBN DQG
GDWDKRZ \R FRIERDM P RUH HIHPYHD \RJ HKHU
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$ GYHOMURXV LQEYIGXDA DUH UWN \ENHLY DQG \WUD
VHH\HY 7KH DUH JUDWDWIENQ] RQ QHZ FKD@IQJ HV
EXWDQ VRP HMP HV EH P SX®OLYH RUUHFNBW

7R P DQDUH DGYHQMURXY SHYRQDOIA W [P SRMEQW
\R SURYIGH WHP Z AW RSSRUMQMAV VR \BINH UMNY DQG
W QHZ WIQIV Z KB DOR VHWD FODUI XIGHIHY
DQG ERXQEDUHV

7HWDQG P HDVXUH W JUDARW QHZ \MIQIV DQG
RIWQWH LMV SD\ Rl EXWHQUXUH WDVWKH. DUH GRCH
QD VDIHZ D\ \KDVWZ L@CRWFDXVH GDP DIH \ RX DUH QRW
SUHSDUHG \R UMN
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$ WHIYH 1QAYIGXDY DUH FRQIGHQNDQG VHD DWXUHG

7KH DUH JUDWDW WD) \WIQIV GRQH EXWADQ
VRP HP HV FRP H DFURW DV DJ J UMMMLYH RUGRP IOHHUQ]

0 DQDJIIQI DQ DWHWYH SHYRCQDOV FDQ EH FKDGIQI QI
EXVWKHUH DUH VRP H HIHRIYH VARDW LH \WDWFDQ KHS
) WA® W IP SRUBQAR UHFRI QVH \WDWDWHIYH

IQAYIGXDY FDQ EH D JUHDWDWHWR D Z RISOFH 7 KH,

DUH WSIED® FRQIIGHQADQG GUYHQ IQAYIGXDY Z KR DUH
QRWDIUDIG \R VSHDN WHUP 1QGY RUINH UM\ + RZ HYHU

VW DOR P SRUIQMR HQVXUH \KDVWKHUDWHMYHHW
GRHV QRWEHFRP H DJ.J UMWWLYH RURYHUEHDUQ]

2 CH HIHAYH VWIDWU\ 1V \R SURVIGH FBDUDQG FRQFVH

RP P XQEDIRQ : KHQZ RINQJ Z W DQ DWHMYH

QAYIGXDOIW [P SRUBQWR EH QUHRWDQG DYRIG EHDUY
RXQG \WWH EXVK 7KLY Z LGKHS \R HQVXUH WDVRH,

KQGHIARQG Z KDWY H SHRNG R \WHP DQG Z KDVWKHU

RXQGEDUHV DIH
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& UHDIWH LQAYIGXDY DUH [P DI IQDWYH DQG [QQRYDWYH
7KH DU JUDWDWRP 1Q) XS Z W QHZ IGHDV EXWADQ

VRP R HV MWKJ J ®1 Z M VKRXUH DQG R DQAVIMIRQ

7R P DQDIH FUHDWYH SHYRQDOKAV (W IP SRUBQWR J LYH
WHP URRP \RH SHUP HOADQG W SURYIGH WHP Z WK D

|Bf LE®! DQG VXSSRWYH Z RUIN HQVILRGP HONDQG
RSSRUWMQUAV R \BNH UMY DQG W QHZ \KIQIV Z KI®I DOR
VHWND) FODUJ XIGHIRHV DQG ERXQEDUHV

) RUFUHDIYH SHYRCDOMY DA@BZ 1Q) \WHP R H SUHW
\WHUIGHDV DQG JLYIQI) \WHP VSDFH IRUH, SHUP HQIBMRQ
FDQKHS \WHP IBXUWVK
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$ CDOWFDAQAYIGXDY DUH & IFDADQG GABICRUHQNG
7KH DUH JUDWDWSUIREGP VROIQ) DQG FUMFDOMICNQ]
EXWDQ VRP HP HV JHWER] JHG GRZ Q1Q GHBIY

7R P DQDJH DQDOWFDCSHYRCDOMAY W 1P SRMBQAR
JLYH\KHP \SDFH R \KIQN DQG\R SIRYIGH \MHP Z WK

FKD®IQIQ) DQG FRP SB[ \IMWV

3URYIGQ) \WHP Z MY GHBABIG QI RWP DIRQ DQG FBDU
LOMKPIRQY R DAMAHP Z W XQGHYABIQAQ) Z K\ \KH\
DUH \BMNHG Z W VRP HKIQ) ZK\ ZH GR VWKLY Z D\ DQG
Z KDWKH HQG JRDAY RIWQ Z [@HDVH \WH RYHUDCDOMQJ
R D VIWDMRQ RN DQG JHWKHP  SURGXPYH | DVMU
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6 XSSRUYH 1QAYIGXDY DUH HP SDWKIHVYF DQG
FRP SDWMRQDW 7KH DUH JUHDWDWZ RUINQJ Z DK RKIHLY/

DQG EXL@IQ) HDMRQUKISY EXWFDQ VRP HUP HV
\MIKI J B! Z WY VHWD) ERXQEDURY

7R P DQDJH VXSSRWYH SHYRQDDMY W P SRMTQAR
UHFRI QVH DQG DSSUHAIDW \WHUFRQUIEXWIRQY Z KU
DOR VHND FEDUH SHABMRQY DQG ERXQEDUHV

7 KHVH IQAYIGXD® DUH KLIK® VNG DQG H FHAQ
YDURXV URBNV EXWP D\ VRP HWP HV J HWFDXJ KWKS 1Q

P ICRURUIOWI QUIEDQAP DAY DV Z HGDV XQQHAHWDY
SUREGP V 7KHHRUH WY FXFIDOR SURYIGH \WHP Z L\
UHP LQGHLY RQ \WH SURSHUSURRFRY DQG SURFHGXUHV IRU

P DQDULQ) JUHYDGFHY / HW HQFRXUDIH \KHP \R\ADA
RQWDAN DQG IREXV RQ\WH P SRUBQATMNY DVWKDQG
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: KHQZ H\BNH WH \IP H \R DQDOVH DQG DSSUHADW \KH GYHWH IDQIH R SHYRQDOIAV Z MIQ D \WDP
Z H RSHQ WH GRRUIR FRXQBM RSSRUMQUEAV IRUFUHDIYIW SUREGP VROIQ) DQG LQFUHDVHG
SURGXPIYIW 9% HP EUDFLQ) WH XQTXHQHW R HDFK \MDP P HP EHU Z H FDQ IRAMUDQ IQFGMYH DQG
VXSSRUYH HOYILRGP HQWZ KHUH HYHY RQHV YRIEHV DUH KHDUE DQG YDOHG

04 XQEHYABQEQ) SHYRCDDW WSHV IQWH Z ROSOFH Z H FDQ DOR WHDP @H GHAMRQ P DNQJ
SURFHWHV DQG P IQP IVH FRQ@W B\ DQIASDUQY GLIHHQMSHWSHAYHY DQG BHDRIRQY 7KLY BDGY
\R D VWIRQJ HUVHQWH Rl EHBQIIQJ DP RQJ HP SE& HHV DQG D P RUH UMI@HQAZ RUN RUFH \WDWFDQ \DFNG
FKD@IQI HV KHDG RQ Z W FRQIGHQFH & KDP SIRQ\KH SRZ HUR' GYHWAW DQG ®GIYHUDI H WH VABHQI WY
\KDW-DFK [QAYIGXDCEUQIV \R \WH \DE®!
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. KDWZ RUG Z RX@ SHRS®I F&RVH 7 KHVH TXHWIRQY KHS \ RX IGHQMA \KHUGRP [QDQMDIW DQG
R\ RX XVHWR GHVFUEH\ RX" XQEHYARQG WHUJ HOHIDAUWHSXWIMRQ DP RQ) \WHUSHHY ,\WDQ
;. KDAY D TXHVWRQ SHRS® DVN UHYHDOTXDOWAY ONH EHQ) GVASEHG FUHDWH RUHP SDWWHIF
\ RXRIWQ Z KIFK FDQJXIGH\ RX 1Q DWLIQQJ VBNV RUXQEHIABQAQ) \WHU
VWHQI RV IQ\WDP VHNID) V
© KR LV\ RXUKHR' / HDURIQ) DERXVW/RP HRQHV KHUR RUKREEIHV SURYIGHV IQVI KWOQR
. KDAGR\ RX HOVR\ GRIQJ 1Q \WHUYDOHV DVSILDUWRQY DQG Z KDVWH DGP LWH IQRIMHY 7KLY
\ RXUIUHH WP H' FDQKHS \ RX IGHQIM WHUP RIYDRY DQG Z KDWGUYHY \MHP \R

H FHO,WDOR JLYHV\ RX DQIGHD Rl WH WSH R BDGHYKLS RUZ RWN
HOYILRGP HQMAKH P LJKVWKUYH 1Q

+RZ GR\ RX G- M VAHWY 7 KHVH TXHIRQY UHYHDOKRZ \ RXUWDP P HP EHY FRSH Z W
RUSIHWXUH FKDEBIQJ HV DQG WHUSUH HUHG DSSURDFK \R SIREGP VROIQ) W
- KDWNQGRI ZRWN | FDQKHS \ RX XQGHYABQG WHUUHMOHGRH DQG DADSWEIDW Z KIFK
HQYLLRQP HOAGR\ RX WUYH 1O DUH HWHQIDARUP DIQRIQIQ) WDP KDUP RQ. DQG SURGXPYIW
GXUQ) GLIEXOMP HY

2Q0DVDBHIRI W ZKHH

VLI QULHV DVWRQI DYHWIRQ R
WNDOG  LOGEDMY DKUK 7KLY HQFRXUDJHV \MDP P HP EHWY/ \R UH BPWRQ WHU

SUHGVSRVIMRQ \RZ DGV UMN VBNQ) DQG RIIHUD BHDOZ RUG
ML 2 20 e vt 1P 0
P ELDFH LNV DQVZ HY \ RX FDQ SIQBRQNQEYIGKD® Z KR KDYH D JUDMU

KDV WH 94 T G LN SURSHQUUV Wi \BINH RQ FKD@IQJ HV DQG XQRHUBIQIA DV Z HODV
<RX YH ( YHU7 DNHQ' \WRVH Z KR BDQWRZ DBV D P RUH FDXWRXY DSSURDFK




+ DYIQ) GDUHGKRZ R P DQDIHWDP P HP EHY \WH CH WEDWWY R XQGEHIARQG \WH YDURXV Z D\ V R IQVSILH
DQG P RIYDW \KHP

: HYH DQKHDUG \WWH SKUDWH  <RXJHWZKDW RX JLYH ,QWHZ RW R P DQDI HP HOMKLY FRXGQWEH WKHU 2 CH
R \WH P RAMRYHEBRNHG VADWI IHV IRUEXITIQ] D KIJK SHURWP 1QJ WDP @HV 1Q \WH DUWARI UHZ DWEQ) HP SB& HHV
W D VP SGI FRCFHSWA HWIWKRGV D SIRIRX(QG IP SDRWRQ SUIRGXRIYW P RIDBI DQG RYHIDOMDP  SHURUWP DOFH

, W HWHQIDOR FRP SUHKHQG \WHUXQT XH WDIW \R P RIYDW \WHP - HITHRYHO

0 RIYDIZY DWDP R IQAYIGXDY Z W QLI HHQASHWRCDMMAY GRAVONHHG \R EH D GDXQIQ) \BWN ( DFK SHYRQ
KDV WHURZ Q XQTXH VHWR YDOHY EHIHV DQG P RIYDIRQY WDWELYH \WHUEHKDYIRU $V D GDGHU MY

IP SRUBQMR XQGHIABQG \WHVH GlLIHHQRHY DQG I1QG Z D\ VR P RIYDW HDFK \WDP P HP EHUH IHRYHD

6 RP H\WAN| \KUYH RQ UHFRI QWRQ DQG SUDIVH  Z KIBI RKHY P Di SUHHUD P RUH KDQGV RII DSSUIRDFK 6 RP HP D\
EH P RYDWG E\ FKD@IQJIQ) DWLI QP HQWV ZKIBI RKHY P D\ SUHHUD P RUH FR@ERIDMYH HOQYILRQP HQN

0 RYDIY GLIHHQASHYRCDOV WSHV UHTXIUHY DQ XQEHYABQAQ) R HDFK \WDP P HP EHWV

IQAYIGXDAGHHGY DQG P RIYDUIRQY %4 \BARUQ] \ RXUDSSURDFK \R HDFK IQAYIGXDO FUHDIY]

D SRVIMYH Z RUN HQYILRQP HQVDQG SURYIGIQ) RSSRUMQUAN [RUJ URZ \K DQG GHYHBSP HQW

\ RX FDQ FUDW D P RIYDWIG DQG KLIK SHURWP LQJ \WDP \WDWA/ FDSDE®I Rl DFKIHVIQ) JUHDW
\KIQIV




) RUWH $ GYHOMURXV 3 HWRODON 3 URYIGH RSSRUMQMAV IRUJURZ\W $@Z \WHP \R H SGUH
\WHUIQMUHV DQG\BNH LMY ( QFRXUDJIQ) WDP  ELDIQARYP [Q) VMMMRQY DQG SURYIAQ)

UHVRXUFHV IRUGDWQIQ) DQG GHYHESP HOWFDQ KHS R NHHS WH $ GYHQXURXV 3 HYRCDONV WSH
HQJI DJ HG DQG P RIYDMG

) RUWH $ \WHUAYH 3 HYVRODON &KDIQIH7KHP 3 URYIGH WHP Z W FKDOIQI1Q) SURMFW
DQG JLYHWHP \KH DX\RQRP \ \WH. FUDYH \R \BFNBI WHP [Q\WHURZ QZ D\

) RUWH $ WHIYH 3 HYRQDIW 2 1IHU5 HZ DBV 6 HWKS D UHZ DBV VA WP \WDWDSSHDO' \R \WHU
FRP SHWMYH CDUH 2 11HUD ERQXV RUUHFRI QUIRQ IRUP HHWQ) VSHALLLE JRDY

) RUWH & UHDWYH 3 HYVROQDDWN (| FRXUDIH & RIERIDWRQ - & UBHDWYH SHYRCDORAV WWIUWYH Z KHQ

\WH DUH Z RINQJ Z W RKHY Z KR FRQUEX\M QHZ DQG XQTXH IGHDV %4DIQARP 1Q) VHWIRQY
RUWDP SURMPW FDQEH D JUHDWZ D\ \R P RIYDMWHP 3 URYIGH 2 SSRUNMQMAV VR / HDUD

& UHDMYH 1QAYNGXDA DUH FXURXY DQG Z DR GDW QHZ WIQIV 6 KRZ WHP KRZ \R P DWMU
QGHzZ VR\X DUH RUSURYICH \WWHP  Z MY DFFHW R Z RINVKRSV

) RUWH $ QDO WEDOS HYWRQDOAN 3URVIGH 7KHP ZLMK' DI ' DB GUYHQ GHAMRQY DQG IDFW
DUH GHFHWDY IRUDQDOMEDONSHY 6 KRZ \WHP \IH P SDRWRHUZ RUN P DNHV XMQJ \ABAYARRY
DQG I XUV $FNQRZ BIGTH 7 KHUS RQUEXURQ  $ FNQRZ BIGI H WHUKDUG Z RIN DQG
FROMEXRQY * LYHWHP FUHAWRUWHUIGHDV DQG IGFOGH \WHP 1Q GHFIMRQ P DNQYJ
SURFHWHV

) RUWH 6 XSSRUAYH 3 HWRQDOA 6 KRZ IQ) DSSUHAIDIRQ IRUWHU® DAV DQGKDWGZ RN & WD\
DQRSHQ GRRUSRTR\ |RUFRP P XQIFDMRQ DQG IHHGEDFN & HBEUDW \WHUDFKIHYHP HQN DQG

P OMRQHV 3 RVMYH UHQ RUIFHP HOAY KLIK® HIHPWYH DQG\WH. DSSUHFIDM VSHALLE DQG J HQXICH
|HHGEDFN RQ\WWHUKDUG Z RIN




04 XQGHYARQAQ) \ RXUWDP P HP EHY SHYRQDOV WSHVY \ RX FDQ IRAMUEHWHU

FRP P XQFDIRQ FRMERDMRY DQG FUHDM D VXSSRMYH Z RUN HQYLLRGP HQARKDW
P O [P WVHV LQAYIGXDOAWHQI \KV DQG RYHID@AMDP  SHURUP DQFH

% ODRQ) KRZ \R IGHQN DQG DSSUHFIDM WH XQTXH TXDIMHV HDFK WDP

P HP EHUEUQIV \ RX FDQ KDUHW WHUFRP EIQHG \BBIQNV IRUP D[ IP XP UHVX@V

1 DYLIDWQY \WH IQMEDAHY R GYHWH FRP P XQEDMRQ\VAWBN Z RIN SUHHUHQRHY DQG
GHAMRQ P DNQJ SURFHWHV IV QRARQD D YDODE®! VNGEXWIQ HMWHANDARH IRU
DQ. VXFFHWIXOBDGHU

© KHQ\ RX \BINH WH P H \R XQGHYABIQG \WH YDU 1Q) SHYRQDDW WSHV 1O \WH

Z RINSOFH \ RX SDYH\KH Z D\ IRURSHQ FRP P XQFDVRQ [QFUHDVHG WKVWDQG
AMRQI HUIOMSHYRCDOFRQOHAIRQY < RX @EHJ 1O \R XQFRYHUKIGGHO\BBION Z WIQ
\ RXUWDP \KDWFDQ HBIYDW \ RXURL DQVDMRQ R QHZ KHLIKW

$V D WG DQG H SHUHQFHG P DQDIHU W\ RXUUHVSROVELDN R FUHD\W DQ
ICQFGMYH HOYIURCQP HOAZ KHUH HYHW RCH IHHOY YDAHG DQG HP SRZHUHG % IRVWMUCQY
D FXGUH R UHVSHRWVRUGL HHQASHYSHRARYHY DQG DSSURDHKHV R SUREGP  VROIQJ

\ RX @AVFRYHUWDWQGRYDVRQ WUYHV 1Q VXFK GYHWH VHNRIV

5RZK\ Z DIW 6 \BIWHP EUDFIQ) WH DWAR P DQDIIQ) YDURXY SHYRQDOW WSHV 1Q
RXUZ RINSOFH A < RXUWDP Z LOGRWRQD \WDQN\ RX IRUVEXVZ LODOR EH
QVSILHG \R SXVK EH RQG \WHUFRP |RWY RGHV DQG DFKIHYH UHP DUNDE®! VXFFHW
% HAKHU




$W OW ( BYDRUERQUXAZ] Z H\BNH D KRDAF DSSURDFK \R BDCHYKLS GHYHERSP HOVUHFRIQMVIQ) \KH

IP SRUBGFH R HP RIRQDAQM@ HQFH VHD DZ DUHQHW DQGHP SDIK\ IQ BDGHUIKIS @ H RITHUD VSHFDDMHG
SIRIWP Z KIFK IV FXMRP IVDEGI R P HHAVWKH VSHALLE QHHGY DQG JRDY R EXMIGHWHY DQG\KH P DQDIHY ZH
DUH Z RINQJ Z W

,Q DEGAMRQ R BDGHYKLS GHYHBSP HOAZ H RITHUD IDQIH RN VHIEHV IQFOEQ) EXMQHW FROFKIQ) DQG
FROXEQ] : HDWMAEXMOHWWHY 1Q B \WHUYHQXUAY JURZ 1Q) \WHURSHIDIRQY GHYHBSIQ] VDBV DQG
P DU VWD IHY [P SURYIQ) HIIFIHGR  DQG RSWP IMQJ [IQDQAID® DQG UHSRWY

2 XUFRQUX@Z] VHYIEHV DUH GV QHG R P HHVEXVIGHWHY Z KHUH \WH. DU SIRYVIGAQ) \BIBUHG VROMRQY DQG
DRVRCDE®! VDM LHV R KHS \WHP DFKIHYH \WHUJ RDY

;. KHWHU\ RXUH D W DOP HGXP RUODWH ] HG EXMCHW  1IQYHWQ] 1Q EXMCHW FRDFKIQ) DQG FRQUXAY
FDQJUWHDW EHCH W RXURU DQVDMRQ = W H SHYA XICDQFH DQG VXSSRW RX FDQ XQBFN\ RXUBEXMCHW YV I X@
SRMQNDO RYHUFRP H FKD@IQJI HV  DQG DRKIHYH VXMBICDE®! VXFFHW
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